. Meplypadn mapamovou (cuvExela)
Description of complaint (continued)

YNOrPA®H KAl HMEPOMHNIA
SIGNATURE AND DATE

Ytoypadr)/Signature

Hupepopnvia/Date

MapaKaAW CUPTANPWOTE OAQ Ta MEda TOL EVTUTIOU Kal:

e Tayxudpourote To otn dlevBuvon:

OepIOTOKAN AgpPn 2-4, T.O. 21668, 1511 Aeukwoia n

e QrooTe\eTE TO peow E-Mail oto complaints@gic.bankofcyprus.com
n

® TTAPASWOTE TO ISIOKEIPWG, O KAEIOTO PAKENO pe Kwdikd 1000,
O€ OTOoIOONTIOTE KatdoTnua Twv Mevikwv 1 G Tpdnedag Kompou.
Please fill out all fields of the form and

e mail to the address:

2-4 Themistoklis Dervis, P.O.Box 21668, 1511 Nicosia or

e send it via E-Mail to complaints@gic.bankofcyprus.com

or

e deliver it in person in an envelope with code 1000 to any GIC or
BOC branch.

rA ENIZHMH XPHZH MONO
FOR OFFICIAL USE ONLY

KATHI'OPIA MAPAMONOY
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KAAAOZ AZDAAIZHZ (eav edpappdletal)
Mupodg |:| AoTikrig EuBovng
MpoowTtikWv ATuXNUATWY I:l EmayyeApatikrig Evbovng
I:I ©aAaoong

[ Ao

Oxnuatwv
EuBi0vng Epyoddtn

TPOMOZ YNOBOAHZ
I:l 2uPTIARPWoN evtlTIOL LTIOROANG AlTiaong amod AITIWHEVO

I:I YTofoAn aitiacng Xwpig cuPTIARPwon
EVTUTIOU ATTIO TOV QITIWHEVO:

I:I EmiotoAn n oroia mapadsébnke 18loxeipwg
otnv Etaipeia

I:l HAektpoviko Taxudpopeio
I:l TayxuSpouIKWG

[] mredwvikacg (8000.87.87)
|:| AMN\og TpoTIOoG (

OVOopATETIWVLHO TIAPAANTTTN

Tpnpa mapanTen

Huepopnvia mapaiafng

001-01-0052 . A.K. 890141218

ENTYNO YNOBOAHZ NAPAIMONOY
COMPLAINT FORM

‘Exete maparovo;
Eipaote edw.

Do you have a complaint?
Please let us know.

Ry evikég

et Acod)\

gl AopdAeieg
Konpouv




(Ma emtionun xprion) AplBuog Artiaong:

A. MpoowWTIKAG OTOLXEIO TIAPATIOVOULIEVOU
Complainant’s personal information

‘Ovopa/Name

EmiBeto/Surname

Ap1Bpo6g TavtotnTag/ID card number

Ale0Buvon/Address

MéAN-xwp16/City-Village T.K./Postal code

ApBuocg TnAedpwvou/Telephone number

21abepd/Landline
Kivnté/Mobile
E-Mail

‘Exete AodaAlotriplo pe tnv Etaipeia pag;
Are you insured with our Company?

[] Navyes

(ApBpog Aodaliotnpiou/Policy number)

[] oxyNo

EmiBupuntdg TpoOTI0G ETTIKOWVWVIAG
Preferred means of communication

] TnAépwvo/Telephone [] E-Mail

B. Aenttopépeleg TTapamovou

Complaint details
To mtapdarmovo oag adopd Tunua tng Etaipeiag pag;
Is your compaint in relation to a Department of our

Company?

[] Navves

(TuAua/Department)
[] ‘oxvNo

To taparovo cag adopd PEAOG TOU TIPOCWTILKOU
™n¢ Etaipeiag pag;
Is your complaint in relation to a member of our staff?

] NavvYes

(Ovopatemwvupo/Full name)
[] ‘oxvNo

. Nepiypadn mapamovou
Description of complaint

2nueiwon: Ma v KaAlTePN €EUTINPETNOT 0AC, 0aG CUMBOLAEVDOLUE
va avadEPETE CUYKEKPIUEVEG NUEPOUNVIEG KAl WPEG, OVOPATA KAl
AETITOPEPELEG OXETIKA e TNV LTTIOBeON. EAv uTIApPYKOLV Eyypada TTou
oxetiovtal pe TNV LTIOBEON TIAPAKAAOUME va TA ETIICLVAYPETE.
Emiong, 6a ntav xpriowo va avapepete tn SleubETnon Tou
avapévete amo tnv Etalpeia pag mpog ikavottoinon oag.

Note: To better serve you, we advise that you are as specific as
possible regarding the dates, times, persons involved and details
pertaining to the case. Also, it would be useful if you advised us

of your expectations for the satisfactory handling of your complaint.
We would also request that you attach any relevant documents.

. MNepiypadn mapamovou (GuvExeLa)
Description of complaint (continued)




